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	VIOLENCE AT WORK POLICY
1. General statement
We take our duties under the Health and Safety at Work etc. Act 1974 seriously. This includes the provision of a safe place and a safe system of work for our staff and others who may be affected by our business activities. We recognise that both violence at work and threatening behaviour, are issues of concern and could have health and safety implications for the company. 
2. Violence at work
For the purposes of this policy, Violence is defined as “any incident in which the person is abused, threatened or assaulted in circumstances relating to their work”.-(amend as required) Whilst this definition applies to all staff, some may be at more risk than others. In our own workplace, we have identified the following groups of staff as being most at risk:
•	those who deal directly with visitors and clients
•	lone workers
•	those who work outside of normal business hours,
•	cash handlers
•	those who work within the community, e.g. with vulnerable individuals.
(Add to or delete as necessary).
3. The legal position
The Health & Safety at Work etc. Act 1974 “it is our duty to ensure, so far as is reasonably practicable, the health, safety and welfare at work of all our employees”. We also owe visitors, clients and suppliers similar duties. In order for us to fulfil these duties, we will do the following:
•	carry out a risk assessment to assess the risks
•	decide what control measures are necessary
•	implement any control measures that are necessary
•	monitor any arrangements to ensure that they are effective.
Add to as required
4. Employees’ duties 
All employees have a responsibility to take reasonable steps to ensure that they do not place themselves, or others, at risk of harm. Employees are also expected to co-operate fully with us in complying with any procedures that we may introduce as a measure to protect the safety and well-being of all affected by our business activities.

5. Procedures
The following are guidelines on action that we will take to reduce the risk of violence to staff and visitors. They are not exhaustive, but are a set of principles to be followed if a risk is perceived.
•	as part of the risk assessment process, we will talk to staff across the business to assess what, if any, further measures are required
•	staff are actively encouraged to discuss with their managers any concerns that they have and all approaches will be treated sympathetically
•	any incidents of violence must be entered in the Company accident book as well as being reported to an individual’s manager. This includes all incidents of violence, threats and verbal abuse 
•
6. Dealing with visitors
If anyone finds themselves dealing with rude or aggressive visitors, they must never return aggression as this is how anger can escalate into violence. Try to adopt a calm and reassuring attitude and speak slowly and gently. In the unlikely event that a situation escalates, staff should always withdraw from it. 
7. Staff training
Should a risk assessment identify that staff training is necessary to reduce the risks, then suitable training will be given.
8. Advice and counselling
The Company recognises that in the event of an employee being a victim of violence, some counselling or other specialist help may be required. It is our intention to deal with these cases constructively and sympathetically. (Insert name) ....... will be able to give you advice and guidance on how to obtain help and assistance with any workplace violence related issue. All requests for help will be treated in the strictest of confidence.

