Power of Reflection,
Power of Learning
Webinar Conference
27 January, 28 January,
3 February, 4 February
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Welcome to the UKLCA
first webinar conference.
2020 has been an interesting year, for me looking back, the learnings from
visiting the world’s largest lawn and garden show in Kentucky, USA in
October 2019 together with UKLCA January 2020 conference have been a
catalyst for improving our business and focusing our mind on the challenges
of a pandemic.
In today’s world nothing is more consistent than change. This will continue,
Government are reviewing products we can use, a pandemic has created
a new normal and we have to consider protecting the environment. The
committee remain enthusiastic and committed to supporting and helping
you grow your business and support our industry.
We hope that you will enjoy the series of four events titled Power of
Reflection, Power of Learning hosted and delivered by industry
professionals.
We all look forward to seeing you online.
Regards

John Draper
Chairman
UK Lawn Care Association
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Seminars

27 January 2021 - 2.30pm
INDUSTRY                          

28 January 2021 - 2.30pm
BUSINESS

3 February 2021 - 2.30pm
TECHNICAL

4 February 2021 - 2.30pm
MARKETING - LETS GO
NORTH AMERICA!

This session provides an industry update,
what has been happening, what is being
planned. Lawncare question time is an
opportunity to ask the network, a great
learning opportunity. Our guest speaker will
inspire and motivate.                

Health and Safety, the Weather and getting
the best from your soil. Three presentations
that we are sure will channel your thoughts
and inspire reflection on what you do, why
you do it and how you do it safely for your
customer, staff and the environment. A Q&A
will help you delve deeper.
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Daunted by the digital world? This session
will get you thinking about your online
activity and where to get the best return on
investment for your business. Marketing in
a recession, get ideas on how members will
be marketing in 2021. Our first visit from the
USA “Social Media 2021 no BS!” - his title
not ours!

Mind the time gap - its early morning in North
America, but who would not want to join us
for an update of USA market trends, growing
your business and surviving the challenges
of lawncare without pesticides? We will be
visiting Michigan, Kentucky & Canada from
the comfort of your office!

Programme Days 1 & 2
27 January 2021 - 2.30pm
INDUSTRY
Hosted by: John Draper
Time

Topic

14:30

Welcome to UKLCA Industry Webinar – John Draper, UKLCA

14:40

UKLCA Update & 2021 – John Draper, UKLCA

14:50

NAP & AF Lawncare Group – Tom Arnold, UKLCA

15:00

Lawncare Academy – Agrovista

15:10

Break

15:20

Lawn Care Question Time – Panel

15:50

Guest Speaker – Anthony Bennett

16:35

Session 1 closing comments

16:45

Network Hour

28 January 2021 - 2.30pm
BUSINESS  
Hosted by: Tom Arnold
Time

Topic

14:30

Welcome to UKLCA Business Webinar

14:40

Digital Marketing Essentials – Neil Burr, Designtec

15:00

Guest speaker – Social Media 2021 no BS! – Kendall Hines, Lawn Bot

15:20

Questions & Feedback

15:30

Break

15:40

Marketing in a recession? – Panel

16:20

Questions & Feedback

16:35

Session 2 closing comments

16:45

Network Hour
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Programme Days 3 & 4
3 February 2021 - 2.30pm
TECHNICAL
Hosted by: Richard Salmon
Time

Topic

14:30

Welcome to UKLCA Technical Webinar – Richard Salmon, UKLCA

14:40

Must do Health & Safety for 2021 – Steve Booth, SEB Training

15:10

Weather, Pests & Disease - Headland Amenity

15:40

Break

15:50

Soil Science & Going Natural – Andrew Dewet, Symbio

16:20

Questions & Feedback

16:40

Session 3 closing comments

16:45

Network Hour

4 February 2021 - 2.30pm
MARKETING - LETS GO NORTH AMERICA!
Hosted by: Brian Bacigalupo
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Time

Topic

14:30

Welcome to UKLCA Lets go USA Webinar

14:40

USA Market – Brian Bacigalupo, Real Green

15:00

USA Lawncare – Andrew Wessleman, A & A Lawncare & Landscaping

15:30

Break

15:40

Canada Lawncare – Kyle Tobin, Lawnsavers

16:10

Questions & Feedback

16:30

Session 4 conference closing comments – John Draper, UKLCA

16:45

Network Hour

17:45

Close of conference

Conference Sponsors
The UKLCA are proud to endorse the following sponsors who have committed
their support and expertise to the Association and our Members:

Agrigem

Call Data Manager

DLF Seeds & Science

GreenBest

Agrigem Ltd are based in Lincolnshire and
supply a wide range of Agrochemicals,
Fertilisers,Seeds & Application Equipment.
https://www.agrigem.co.uk/

Produced by DLF Ltd, the worlds largest
grass seed company with over 100 years’
experience in plant breeding and seed
production. https://www.dlf.co.uk/

Call Manager Call Manager is a cloud
based business solution designed for use
by all staff but primarily to support out of
office sales and operations staff.
https://www.calldatamanager.com/

Professional lawn fertiliser made easy.
Specialist lawn treatments for healthy lawns,
happy customers and growing businesses.
https://smartlawnfertiliser.co.uk/
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Conference Sponsors

Headland Amenity

Real Green Systems

Blade Machinery

Agrovista Amenity

Headland is the UK’s leading specialist
supplier of turf nutrition products and our
range covers every potential requirement.
For an at-a-glance guide to which of our
product is most suitable for you.
https://www.headlandamenity.com/

Blade Machinery Limited was initially
set-up to import and distribute the full
range of turf care machinery from
Bannerman Engineering Ltd (Canada)
throughout the United Kingdom.
http://www.blademachinery.co.uk/
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Simplify running your business with Service
Assistant™ Keep crucial information
available to you anytime, anywhere, and
on any device. With Service Assistant, our
customer relationship management.
https://www.realgreen.com/

Professional lawn fertiliser made easy.
Specialist lawn treatments for healthy lawns,
happy customers and growing businesses.
http://www.agrovista.co.uk/amenity

Conference Sponsors

Rigby Taylor

Hozelock

Field Compost Ltd

Tracmaster Ltd

Rigby Taylor supplies a full range of
specialist fertilizers, grass seed and
various other products and equipment for
the creation of healthy, green lawns. Our
knowledgeable staff are available to assisit
you. http://www.rigbytaylor.com/

We are a family run company with a
wealth of experience in the development
and manufacture of compost and related
products. We are here to give you advice
on peat free composts, topsoil, mulches,
turf and more. We’ll help your garden grow!
https://fieldcompost.co.uk/

Located in the heart of Beaujolais area,
HOZELOCK-EXEL produces and markets
sprayers for mass consumers, designed
for garden and DIY applications, and also
a wide range of watering and domestic
pumps. https://www.hozelock-exel.fr/en

Established in 1984, Tracmaster
manufactures the market-leading CAMON
professional landscape machinery, and also
the ARTIO Machinery range of two wheel
tractor implements and accessories.
https://www.tracmaster.co.uk/
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Conference Sponsors

SISIS

For over 80 years SISIS has been designing
and manufacturing a range of professional
groundcare equipment which is ideal for
the maintenance of sports and amenity turf
and artificial playing surfaces.
https://www.sisis.com/

ProLawnCareUK

Welcome to ProLawnCare UK: established
in 2000 alongside ProLawnCare to focus
on lawn care business and lawn care
technician training. Whether you are a
start-up business, or you or your team need
techninical training a bespoke course can
be designed to suit.
https://prolawncareuk.com/
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Symbio

Soil biology drives the nutrient cycles that
create the healthy plants that feed and
adorn our planet. Too often natural growth
is overridden by the use of inorganic
fertilisers and pesticides resulting in poor
soil and weak, chemical dependent plants.
https://www.symbio.co.uk/

Basis Lawn Assured
Nearly one year ago we were all at the UKLCA
conference in Wyboston discussing the pros and
cons of allowing franchises into the UKLCA. At
the time we clearly decided not to go ahead, and
the proposal was instead to see if we could set
up a group within the Amenity Forum that could
represent UK Lawn Care as a whole. I was tasked
from the Committee to approach Professor John
Moverley with the proposal and see what could
be done.
Since then, we have made a great deal of
progress. John thought the proposal was a very
good one and immediately set about forming
the group with representatives from Greenthumb
and Greensleeves (the two largest franchise
groups) and myself representing the UKLCA. The
Amenity Forum Lawn Care Group was formed,
and we had our inaugural Zoom meeting back in
June. Those around the virtual table represented
approximately 90% of the UK lawn care market.
John briefed us all on what a critical time this is as
the Government is reviewing pesticide use in the
amenity area and placed a great importance on
having co-ordinated representation from the lawn
care industry alongside other important users
of pesticides in amenity such as professional
sportsturf, local authorities, etc.
The most important first action was to gather
information on the UK lawn care market, hence
the importance of the benchmarking process.
All parties carried this out and the figures were
collated by the Amenity Forum. We now know
that the lawn care market has a GDP of over
£100M, employs over 2,000 people and their
services are used by over 600,000 householders
in the UK. This information is critical to provide to
the Government to ensure that decisions affecting
the UK lawn care industry are not taken lightly.
So, what bearing does this have on BASIS
Lawn Assured? Well, quite a lot it appears.

The Government is reviewing how professional
standards of pesticide use and application are
monitored in the amenity area. It is a distinct
possibility that they will require a professional
standard (over and above Pa1/Pa6) to be
implemented in amenity. This may be voluntary,
or it may be statutory. The only professional
standard in place is BASIS Lawn Assured. This
requirement is coming...it is just a question of
when individual companies take it on board. For
your information, Greenthumb and Greensleeves
are fully supporting BASIS Lawn Assured.
The view of the UKLCA Committee, is that the
sooner independent companies take on BASIS
Lawn Assured the better prepared and better
protected they will be going forward.
If you are not already signed up to BASIS Lawn
Assured, I urge you to consider this as a 2021
objective. Kate, our new Secretary, is helping
members to get signed up and will support them
through the process if required.
As a UKLCA member, you are entitled to a
substantial reduction on the Lawn Assured fees
by joining through the Association and for a 1 – 2
employee company this equates to over £290 per
year. We have implemented a banding scheme to
make this further value for money.
Band 1
Band 2
Band 3

1 – 2 employees		
3 – 5 employees		
6 plus employee 		

£106.05
£198.45
£290.85

If you would like to discuss this process further
or would like to join, please contact Kate,
secretary@uklawncare.net, and she will forward
to you the relevant information.
Tom Arnold
Vice Chair, UKLCA
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UK Lawn Care Association
Phone: 01480 504196
Email: secretary@uklawncare.net
Webl: www.uklawncare.net

